As you get ready to take classes this year, the Technology Support Technicians

have created a checklist of technology and applications you will need to be

prepared for your upcoming classes.
[0 A Device:

You need either a computer or a smartphone to take your classes.

[ WIFL:

You need WIFI to connect to the internet to take your classes.

o If you need WIFI, talk to your cable provider for their WIFI packages.
e You can also explore our WIFI/Hotspot information guide here: [Click to access WIFI guide]

[0 Wake Tech Email Account:

If you do not have access to your Wake Tech email account and need to activate it, the instructions to do so can
be found here:

e Click to access PDF guide for computers: http://bit.ly/wtccemailcomputer
e Click to access PDF guide for phones: http://bit.ly/wtccemailphone
e Click to access video guide: http://bit.ly/wtccemailvideo

[ Google:

If you do not already have a Google/Gmail account, to create one you will need to:

1. Go to the Google Account creation page.
2. Follow the steps on the screen to set up your account.

3. Use the account you created to sign in to Gmail.

] Translations:

Here is how you translate a website into your native language using Google Chrome:

On a phone On a computer
1. Press the three dots in the bottom right 1. Right-click the page to open the clipboard
corner 2. Select “Translate”
2. Inthe box that appears in the bottom right 3. Inthe box that appears at the top of the
corner, press “Translate” page, click the three lines

3. To change the language, click the Google Click “Choose another language”
Translate symbol in the website bar. Select your language.

Select your language 6. Click “Translate”

Press “Translate”
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https://drive.google.com/file/d/1Fi8i8Ha63ZruzD0yC11NjCAInysQl3Z1/view?usp=sharing
http://bit.ly/wtccemailcomputer
http://bit.ly/wtccemailphone
http://bit.ly/wtccemailvideo
https://accounts.google.com/SignUp
https://accounts.google.com/signin/v2/identifier?service=mail&passive=true&rm=false&continue=https%3A%2F%2Fmail.google.com%2Fmail%2F&ss=1&scc=1&ltmpl=default&ltmplcache=2&emr=1&osid=1&flowName=GlifWebSignIn&flowEntry=ServiceLogin

0 Apps:

If you are using a phone for Class, download the following Apps:

App Android Link iPhone Link
Zoom
M Android i0S
Gmail
I l Android i0S
Google Meet
Android i0S
=
Google Sheets
E Android i0S
Google Docs
‘ Android i0S
Google Drive
Android i0S

Microsoft Outlook



https://play.google.com/store/apps/details?id=us.zoom.videomeetings&hl=en_US
https://apps.apple.com/us/app/zoom-cloud-meetings/id546505307
https://play.google.com/store/apps/details?id=com.google.android.gm&hl=en_US
https://apps.apple.com/us/app/gmail-email-by-google/id422689480
https://play.google.com/store/apps/details?id=com.google.android.apps.meetings
https://itunes.apple.com/us/app/meet/id1013231476?mt=8
https://play.google.com/store/apps/details?id=com.google.android.apps.docs.editors.sheets&
https://itunes.apple.com/us/app/google-sheets/id842849113?mt%3D8
https://play.google.com/store/apps/details?id=com.google.android.apps.docs.editors.docs&hl=en_US
https://apps.apple.com/us/app/google-docs-sync-edit-share/id842842640
https://play.google.com/store/apps/details?id=com.google.android.apps.docs
https://itunes.apple.com/us/app/google-drive-free-online-storage/id507874739
https://play.google.com/store/apps/details?id=com.microsoft.office.outlook&hl=en_US&gl=US
https://apps.apple.com/us/app/microsoft-outlook/id951937596

If you are using a computer for class, download the following app:

App Link
zoom https://zoom.us/support/download
Zoom
[ Websites:

If you are using a computer, save the following websites to a bookmark or in a notes section of your computer or
phone:

Website Link
N' https://www.gmail.com
Gmail

' ' https://meet.google.com/

Google Meet

https://www.google.com/sheets/about/

Google Sheets

é https://www.google.com/docs/about/

Google Docs

‘ https://www.drive.google.com

Google Drive

G https://outlook.office.com

Microsoft Outlook



https://zoom.us/support/download
https://www.gmail.com/
https://meet.google.com/
https://www.google.com/sheets/about/ 
https://www.google.com/docs/about/
https://www.drive.google.com/
https://outlook.office.com/

We are here to help you with your digital and technology needs this
year. If you need to reach us, you can always:

e Call us at 919-727-6507
e Email us at ccrtechhelp@waketech.edu

Our hours are Monday — Thursday from 9:30 AM to 1:00 PM and from 3:00 PM to
9:00 PM, and Fridays from 9:30 AM to 1:00 PM.

You can also schedule an online appointment with us at
https://calendly.com/ccrtechhelp.

We take appointments Monday — Thursday from 9:30 AM to 12:00 PM and from
4:00 PM to 8:00 PM, and Fridays from 9:30 AM to 12:00 PM.

Other Wake Tech resources for you:

- ITS: 919-866-7000/helpdesk@waketech.edu
- CCR Advising: 919-334-1527/ccradvising@waketech.edu

Thank you for reading, and we hope you have a successful
semester of classes!
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