
Prequisites Class Lab Credits

CTS 120 Hardware/Software Support ENG-002 or ENG-111 2 3 3

CTS 155 Technical Support Functions None 2 2 3

CTS 220 Advanced Hardware/Software Spt CTS-120 2 3 3

NOS 110 Operating Systems Concepts None 2 3 3

Credit Hours 12GRADUATION REQUIREMENT:

IT Service and Support (A25590IS)
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Certificate
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