
Alternative Format Request 

Once you have been approved for texts in alternative format as an 
accommodation, you will be able to access the Alternative Format section in the 
Eagle Accommodate student portal. This will enable you to request alternative 
formats from Disability Support Services.   

To request texts in alternative format, please follow the directions below: 
1. Sign into your Eagle Accommodate Student Portal 
2. Select Accommodation in the left navigation menu 
3. Select Textbook Alternative Format Requests 
4. Texts in the DSS inventory that correspond with your current class schedule 

will show under Text Library. If you see your textbook, click +Request. 
5. If you do not see your textbook, click on Student Request   
6. Select Upload Document for Alternative Format Request. 
7. Fill in all required fields 
8. Attach proof of purchase (receipt) 
9. Select Requested Format type from the drop-down menu    
10.Submit Request 

If for some reason you are unable to submit your request in Eagle Accommodate, 
please fill out the Textbook Alternative Format Request [link opens in new 
window]. Please note, it can take up to 3 weeks to complete your request. Once 
your request has been processed, you will receive a notification to your student 
email. 

  

https://waketech-accommodate.symplicity.com/students
https://forms.office.com/pages/responsepage.aspx?id=2YrMFv6EHUi5sEjndYxBqkwxnWxa9mBKnYa-cdLxosZUNUo4OENDUlNYSzVEUFBTVTFEMk1HUENKSyQlQCN0PWcu&route=shorturl
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